
Our Calibration 
Service Plans

Level 1 – Standard Calibration

Level 1  
Standard

Level 2  
Agreement

Level 3 
Contract

Standard pricing level

•	 1-3 working days turnaround 
time

•	 Collection and returns service 
available 

•	 You contact us when you need 
a calibration

•	 Typically for ad-hoc 
calibrations 

Up to 18% off 

•	 Non-contractual agreement

•	 Provide asset data (serial 
number, manufacturer, next 
calibration date)

•	 We will send you a reminder 
30 days before the calibration 
due date 

Up to 24% off 

•	 2-year service contract

•	 Includes all Level 2 automation 
benefits

•	 Guaranteed pricing stability 
and service continuity

This is our on demand service, ideal for one-off calibrations or customers with a small amount of kit. Customers simply contact us 
for a quotation and we take care of the rest.

Process:

1.	 Customer requests a quote for a specific instrument

2.	 We issue a formal quotation at our standard Level 1 price

3.	 Equipment is shipped to our in-house calibration 
laboratory, where all procedures follow the same methods 
and standards used within UKAS-accredited environments

4.	 1–3 day turnaround from receipt to dispatch

5.	 Collection and return available (£20 each way)

Fast turnaround

Full traceability and documentation

Perfect for ad-hoc or occasional users



Level 2 – Agreement Calibration

Designed for customers with multiple instruments, Level 2 
offers a smarter, automated service with discounts and full 
traceability, without any contract commitment.

We simply ask that the customer shares an 
asset list that includes:

•	 Serial numbers

•	 Manufacturer

•	 Product type

•	 Next calibration date

✅All Level 1 benefits

✅Automated scheduling and reminders

✅Dedicated co-ordinator handling logistics

✅No contract, just smarter management and 
pricing

This enables us to onboard 
those details into our automated 
management system.

The process:

1.	 Customer provides their asset list to our 
calibration team

2.	 Assets are entered into our system and will 
send you a reminder 30 days before the due 
date 

3.	 Our Calibration Co-ordinator books the 
equipment in and manages the logistics

4.	 18% discount versus Level 1 pricing

5.	 The same premium service applies: 1–3 
day turnaround, £20 collection, £20 return 
delivery



For more information email sales@acsoft.co.uk, call 01234 639550 or visit www.acsoft.co.uk

Level 3 – Contract Calibration

2025 Rolling Calibration Performance

For customers who value efficiency and want the best 
possible pricing and priority service, Level 3 provides a two 
year contracted solution.

The two year contract aligns with the typical calibration cycle 
of most sound level meters, wrapping all instruments into 
one managed agreement.

1.	 Customers are offered a 2-year contract 
covering all listed instruments

2.	 Assets are entered into our system and will 
send you a reminder 30 days before the due 
date 

3.	 Customers receive up to a 24% discount and 
priority turnaround

4.	 Typical turnaround is 1–3 days, and same day 
calibration is available with notice

5.	 The same £20 collection and £20 return 
service applies.

We ask that the customer shares an asset 
list that includes:

•	 Serial numbers

•	 Manufacturer

•	 Product type

•	 Next calibration date

This enables us to onboard those details into our automated 
management system.

Total calibrations 
complete: 1065

Average complete rate 
(within 1-3 days): 93.3%

Internal target: 60%

Average turnaround:  
2.1 days

✅ All Level 2 benefits

✅ Priority turnaround and same-day options

Best possible pricing

✅Simple 2 year renewal cycle
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